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FOI 9-1-1 GmergencY CofimUniCatiOnS 

ageanern is made between the fibtic Safety Answaing Point. k e d h  r e f e d  to BE'TSAP", 
for the purpose ofdfectiw M i n g  Madison County Sheriff' a Off ice 

and routing of 9-1-1 Firnerg~cy wlk. 

CALL HANDLING 
Macoupin County PSAP & h g  a call for emergency s&m in ywr  jvri4diction shalt dipat& thE 
raU in the fdlawins manner: (ELrdiofreguency. pbom nuder/@ number) 

Transfer by 911 system 
* e q ; a A C A  E m .  BoRcno: -or- L6JsI692 0033 - 
S.XOd*mEY: Nan EmdrypmqNd. (618) 692-4433 - 

rrn N": (6 18) 656- 12 10 ~ & p - w n :  Lt. Eric Decker 
L t .  Russell Gentry 

AID OUTSIDE JURISDICTION BOUNDARY 
O w  an unergmq anit is dispatched in m p o a  to a request through the eystem, roch d t  
shall rtnder ib a e w k  fo tbe requesting party rPithout re@m~I to whetber tbe mir is o p e d %  
outside its normal jut i sdidod boundaries, until surh timo the apprephte jurisdiction wit 
a h  to provide the necusary services. 

The legishive intent IS that 9-1-1 be used foe emergency calls only. Therefore, all & of an 
admihitdive or non-emexgmcy nature shall be &wed to your Bgmv's published tdephane 
number. 

The PSAP CUI& agrees to keep all records, times, and places of all dk AU 4 will be adable  
to all participano ofthe 9-1 -1 system 

Tt shall be the -biliiy of your agemy m maintain the report ofcall and he dispaFitiooofeach call 
received 

All agreements, managemen$ records, ahd service will be the responsibility ofrbe advisory and policy 
board. 

B Y  

E-911 r n E  
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